Red River Army Depot - Visitor Access FAQs
Q. How do I gain access to Red River Army Depot?

A. All Visitors must state a valid need to enter RRAD (screening material at Defense Reutilization and
Marketing Office, new hire in-processing, CPAC appointment, contract work, etc.). Visitors should
contact the office they wish to visit BEFORE arriving at RRAD. Once the visit is coordinated with the
appropriate office, the depot point of contact (POC) will provide notification to the VCC to expedite your
entry. Major delays can be expected if you have not contacted the appropriate POC prior to your
arrival. Visitor badges will be issued at the Visitor Control Center (VCC), Building 455A during normal
business hours and at the Main Gate after hours or on weekends.

Q. What documents/information do I need in order to be issued a badge?

A. Proper notification from the depot POC must be received in order to validate each visit prior to a
visitor’s badge being issued. Proof of identity must be provided for all visitors 16 year of age or older.
Only state or federal government issued identification containing a photograph will be accepted.

Q. What are the VCC Hours of Operation?

A. The VCC is open Monday-Friday, 0600-1630 (last customer processed at 1615). Office is closed on
federal holidays. Office may be contact by phone at 903-334-2716 or by email at
RRAD.Badge@conus.army.mil

Q. What do | need in order to operate my vehicle on RRAD?

A. All vehicles entering RRAD must have a DoD decal or temporary vehicle pass. Visitors that do not
have a Department of Defense vehicle decal will be issued a temporary vehicle pass, valid for the length
of their visit. The following documents must be presented at the VCC during normal business hours or
at the Main Gate after hours or on weekends prior to issuance of a temporary vehicle pass:

e Current/Valid driver’s license

e Proof of current vehicle registration/rental agreement/bill of sale

e Proof of insurance

e Notarized Permission to Drive form (only required for vehicles that are not registered in the
operator’s name)

Q. How can | access RRAD to apply for a job?

A. Access to the RRAD Civilian Personnel Advisory Center (CPAC) is by appointment only and all other
persons seeking employment without a prior appointment will be directed to the Texas Workforce
Center, 1702 Hampton Road, Texarkana, Texas, (903) 794-4163. Please visit Civilian Personnel Online
(Enter link to CPOL employment here, http://acpol.army.mil/employment/) or contact the RRAD CPAC at
903-334-4090 for information about employment.

Q. How do | gain access to the Morale, Welfare and Recreation (MWR) facilities located on RRAD?

A. Please visit the link below for information on access requirements for MWR facilities. (Enter link to
MWR site here.)



